 
iSOFT DocumentCustomer Action Request (CAR) Template
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This template can be used for Integra, practiX and Aged Care clients who email their issues to Support
	Site Name:
	

	Site Reference Number:


	Date Raised:


	Site Contact:


	Contact Number

	System:


	Module:


	Priority/Business Impact:

1-Critical/2-Urgent/3-Standard

	Support Request Title:
	

	Support Request details:
	Add a full description of the issue that you are experiencing
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