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Moving a Practix Server installation

Objective: To implement a new server, copying existing database and documents from the SOURCE system to the TARGET system.
Note: Before beginning this process please ensure that 
· There are no users logged in to Practix on the SOURCE system

· either SQL Server or SQL Express is installed on the TARGET server.

Step 1: Run Practix Setup (x:\msp\mspsetup.exe, where x: is the drive that Practix is installed on) on the SOURCE server to see what the database names and document file locations are. In most cases the databases will be MSPDATA, MSPLOCAL and MSPREF.

Step 2: Using either SQL Server Enterprise Manager or Practix, backup the databases. In Practix go to Administration - System Processes - Database Management and select Export Database. Click Select All and click Export Database. The databases will be exported to the MSP\DBEXPORT folder and given file names that include the database name and a date and time stamp.

Step 3: Copy the entire MSP folder from the SOURCE server to the TARGET server.

Step 4:  Import databases through PractiX. In Practix go to Administration - System Processes - Database Management and select Import Database, choose the databases one at a time, and select the correct destination to import the .bkp file.

OR

Step 4:  Using SQL Server on the TARGET system, use the Enterprise Manager program to restore the databases from the MSP\DBEXPORT folder.

Step  5: Change all Practix workstations so that their ODBC and network file shares are directed to the TARGET server.
Creating an ODBC Connection

1. Open the Control Panel (If using XP switch to the classic view)

2. Double click on Administrative Tools

3. Double click on Data Sources (ODBC)

4. Click on the System DSN tab at the top

5. Click ADD 

6. Scroll to the bottom of the list and double click on SQL Server

7. Type cmspdata into the name field


8. Tab to the Server Name field

9. Choose the correct server name from the drop down box

10. Hit Enter

11. Select the Test Data Source button

12. You should get a message saying Test Completed Successfully

13. If this fails – check the server name and check the spelling of cmspdata.  If this continues to fail, this is a hardware related issue to be resolved by the sites hardware person.

14. Repeat the above steps but type cmsplocal
Mapping the drives

1. Go to Explorer

2. Right click on My Computer

3. Choose Map Network Drive

4. Choose Drive L (if available) in the area marked DRIVE

5. Type in “\\?\mspdata” in the area marked FOLDER (? Is the name of the server e.g. PDC)

6. Ensure there is a tick in “reconnect at logon” and click Finish

7. Do this again for Drive R
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